Contra Costa County Employment & Human Services

IMPORTANT COMMUNICATIONS
OPR/CONTROL #

DATE: November 03, 2021
TO: Code 2A, All Staff
FROM: ADMINISTRATION

SUBJECT: EHSDFSHARE SERVER IS DOWN

The EHSDFSHARE Server is down. This caused the following conditions: slow login; missing CalWIN
production icon; no R (Restricted) drive; no G (General) drive; CSB data drive (BISDC1) is
unavailable; Fiscal Internal Security drive is unavailable; CalWIN C3PO is unavailable; IT Share (IT
and App Dev) is unavailable. Network Services is working on it. We are waiting for an estimate of
when the server will be available.



