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To: All Staff, Code 2A Date: May 20, 2020 

From: Tish Gallegos, Community/Media Relations 
 

Subject: 
ERRATA - California Disaster Relief Assistance for Immigrants (DRAI) –  

Updated Phone Number (415) 324-1011 

 

If you receive questions from customers about the California Disaster Relief Assistance for 

Immigrants (DRAI) program, please refer them to Catholic Charities of the East Bay. 

Catholic Charities is handling the program for Contra Costa County residents, and began 

accepting applications on Monday, May 18th.  

 

Applicants must call 1 (866) 490-3899 (415) 324-1011 to get assistance. Catholic 

Charities reports that call volume is extremely high, yet is encouraging callers to keep 

trying, as this is the only way to apply for this help.   

 

More information about the DRAI program is available at the Catholic Charities East Bay 

website. 

 M  E   M  O  R  A  N   D  U  M 
 

              Kathy Gallagher, Director 

https://www.cceb.org/

